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How to Login to the E-Tendering System?

e Open any internet browser then go to http://etendering.garmco.com/
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Figure 1: e-Tendering System Login page

e To login to the system, enter your registered email address and password. At the same time, enter the text
that has been randomly generated by the system which is displayed in the catpcha image control.

e Click the Sign In button to begin the authentication process. Once authenticated, you will be redirected to the
home page.

e The Login page also contains links for retrieving a forgotten password and for registering to the system.

GO TOTOP
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http://etendering.garmco.com/

How to Recover Your Password?
e From the Login page (Figure 1: e-Tendering System Login page), click the “Forgot your password?” link.
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¢ Login ‘
e-Mail Address
Submit «

Figure 2: Forgot Password page

e Type your registered email address then click the Submit button. An email will be sent to the address that
you have specified. The message body contains information about your current password.

GOTOTOP

How to Register to the E-Tendering System?

e From the Login page (Figure 1: e-Tendering System Login page), click the “Register, it’s easy and it’s free!ll”
link.
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Registration

Company Information Contact Person Products and Services Preferences Confirmation of Registration
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Country | Please select a country... -
Postal Code

Select
Company Profile

Have you done any transactions with GARMCOQ before?

MNext >>

Figure 3: Registration Form
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The Registration Form composes of 5 parts namely: Company Information, Contact Person, Products and
Services, Preferences, and Confirmation of Registration.

Data entry begins in the “Company Information” section and ends in the “Confirmation of Registration”
section. A data validation error message will be displayed at the top of the page for any invalid entries or
when a required field is left blank. Click the Next or Back button to navigate between sections.

In the Products and Services section, at least one parent item must be selected to be notified instantly for any
published RFQs that belong to that category. You may tick the box on the left side of each product or service.
Clicking the product or service name will open a new form that will allow you to select other products or

services that belong to the parent category as shown in the screenshots below.
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Figure 4: Registration Form — Products and Services section
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4 Insects
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<

Domestic pet products

<

Animal feed

<

Animal containment and habitats

<
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<
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<
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<
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<

Pest control products

Submit << Back

Figure 5: Registration Form - Supplier Products/Services Lookup
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When you reach the “Confirmation of Registration” section, type the random text image generated by the
system.

Tick the “I have read and agree to the Terms and Condition” checkbox.

Finally, click the Register button to complete the process.

Tuesday, 28 January 2014 10:32:42
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Company Information Contact Person Products and Services Preferences Confirmatien of Registration

yzk
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nrgzk Type the code from the image (it is not case-sensitive)

& Terms and Condition.

<< Previous Register «

Figure 6: Registration Form — Confirmation of Registration section

GO TOTOP

How to View Published Quotations/RFQs?

Login to the system, you will be redirected to the Published RFQs page showing all RFQs available for bidding.

A& GARMCO e-Tendering System
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Published RFQs

Please use the tabs oelow to navigate to the different RFQs that were published as well as you have participated with.

Tuesday, 23 January 2014 08:04:45
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Profile

S Search Filters

RFQ No. Closing Date ~
Description

Search Reset Criteria

Open RFQs Quoted RFQs (Open for Bidding) Quoted RFQs (Closed for Bidding)
RFQ No. Date Published Closing Date (GMT +3) Total Order Lines  Buyer Status
Bid 40057388 31 Oct 2013 03 Feb 2014 23:59 1  MOHAMED ARAHMAN MOHAMED AMEEN Open for Bidding
Bid 40067591 27 Jan 2014 02 Feb 2014 23:59 2 MOHAMED ARAHMAN MOHAMED AMEEN Open for Bidding
Bid 40067705 12 Dec 2013 03 Feb 2014 23:50 1 MOHAMED ARAHMAN MOHAMED AMEEN Open for Bidding
Bid 40067711 15 Dec 2013 03 Feb 2014 23:59 1 MOHAMED ARAHMAN MOHAMED AMEEN Open for Bidding
Bid 40067825 05 Jan 2014 03 Feb 2014 23:59 2 AYMAN ABDULHAMEED MOHAMED SALEH Open for Bidding
Bid 40067827 05 Jan 2014 03 Feb 2014 23:59 1 AYMAN ABDULHAMEED MOHAMED SALEH Open for Bidding
Bid 40067840 07 Jan 2014 21 Jan 2014 23:59 2 AMMAR ABBAS ALI HUSSAIN ALI Open for Bidding
Bid 40067841 07 Jan 2014 31 Jan 2014 23:59 3 AMMAR ABBAS ALL HUSSAIN ALI Open for Bidding
Bid 40067842 07 Jan 2014 31 Jan 2014 23:59 1 AMMAR ABBAS ALT HUSSAIN ALI Open for Bidding
Bid 40067843 07 Jan 2014 31 Jan 2014 23:59 1 AMMAR ABBAS ALL HUSSAIN ALI Open for Bidding
nlld|[1]J2345672[r|n Page size: 10~ 72 items in B pages
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Figure 7: Published RFQs page

¢ The form is divided into 2 sections, the Search Criteria and Search Result. The Search Result section is divided
into 3 parts which are the following:
1. Open RFQS —shows RFQs that are available for bidding
2. Quoted RFQs (Open for Bidding) — shows RFQs that are not yet closed for bidding wherein you have
placed your bid.
3. Quoted RFQs (Closed for Bidding) — shows RFQs that are already closed for bidding wherein you have
placed your bid.
Initially, the “Open RFQs” tab is selected to show all RFQs that are currently available for you for bidding.
o Click the desired tab to navigate to the different RFQs that were published as well as to those that you have
participated with.

GOTOTOP

How to Place Your Bid?

e From the list of open RFQs in the Published RFQs page, select the desired row in the grid then click the Bid
link.

& GARMCO e-Tendering System Thursday, 30 January 2014 11:19.28
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Published RFQs Profile

»

% Search Filters

RFQ No. Closing Date E ~ =
Description

Search Reset Criteria

Please use the tabs below to navigate to the different RFQs that were published as well as you have participated with.

Open RFQs Quoted RFQs (Open for Bidding) Quoted RFQs (Closed for Bidding)
RFQNo. Buyer Date Published Closing Date (GMT +3) Total Order Lines  Status
» Bid 40067370 AMMAR ABBAS ALT HUSSAIN ALL 07 Jan 2014 31 Jan 2014 23:59 2 Open for Bidding
» Bid 40067871 AMMAR ABBAS ALT HUSSAIN ALL 07 Jan 2014 31 Jan 2014 23:58 2 Open for Bidding
» Bid « 40067895 SAYED HASAN EBRAHIM SHARAF EBRA... 14 Jan 2014 02 Feb 2014 23:59 1 Open for Bidding
» Bid 40067397 SAYED HASAN EBRAHIM SHARAF EBRA... 14 Jan 2014 02 Feb 2014 23:59 3 Open for Bidding
3 Bid 40067901 SAYED HASAN EBRAHIM SHARAF EBRA... 14 Jan 2014 02 Feb 2014 23:59 2 Open for Bidding
» Bid 40067906 MOMAMED ARAHMAN MOHAMED A.. 27 Jan 2014 03 Feb 2014 23:59 1 Open for Bidding
» Bid 10067907 AYMAN ABDULHAMEED MOHAMED ... 15 Jan 2014 03 Feb 2014 23:50 5 Open for Bidding
» Bid 40067913 AYMAN ABDULHAMEED MOHAMED ... 14 Jan 2014 03 Feb 2014 23:59 1 Open for Bidding
» Bid 40067914 AYMAN ABDULHAMEED MOHAMED ... 14 Jan 2014 03 Feb 2014 23:59 1 Open for Bidding
» Bid 40067917 AYMAN ABDULHAMEED MOHAMED ... 14 Jan 2014 03 Feb 2014 23:59 1 Open for Bidding
W/ «/123[4]567 » M| Pagesize 10 ¥ 67 itzms in 7 pages

Figure 8: Published RFQs page
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e The “Place Your Bid” page will be shown on the screen which is divided into 2 parts: the header and Bid
details section (please refer to Figure 9: Place Your Bid page). The header section displays information about
the RFQ as well as some information about the supplier. The Bid details section is where you can put details
about your bid. You can also put information about the other charges.

e Click the Print RFQ button if you want to view and print the RQF inquiry letter.
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Published RFQs Profile

RFQ No. 40067388

Supplier Name ICT Test Closing Date 3 Feb 2014 23:59 GMT +3

Last Updated By Last Date Updated

Supplier's Status Order Status Open for Bidding

Quoted Currency | BAHRAIN DIMAR, hd Quoted Delivery Terms  Ex Works hd
Validity Period B Delivery Time (Days) 30
Delivery Point Payment Terms

Buyer MOHAMED A.RAHMAMN MOHAMED AMEEN

Note: Please scroll to the right using the horizontal scrollbar if you cannot see the whole records.

Order Detail Other Charges
Extended File Unit of Supplier'’s
Line No.  Description Description  Attachment Measure Quoted Unit Price Attachment Supplier's Item Code Manufacturer's Code Remarks / |
x 1 GARMCO Part No: 32104-0009.... 9 ] 2 EA @
4 3
Submit My Bid Print RFQ Print My Bid << Back

Figure 9: Place your Bid page

e You are allowed to bid on all orders or partial only.

e To view the full description of the order line, click the paper clip icon displayed in the “Extended Description”
column.

e To view the attachments, click the paper clip icon displayed in the “File Attachment” column.

e To add an attachment, click the paper clip icon displayed in the “Supplier’s Attachment” column. A new page
will be shown on the screen. To add a file, click the Upload a File button. Click Select button to browse for the
desired file. Finally, click the Upload button to upload the file atachment and complete the process. (Please
refer to Figure 10: RFQ Attachment — Part 1 and Figure 11: RFQ Attachment — Part 2)

Page 7



Slle  Edit View Favorites Tools Help
' 2] Suggested Sites ~ £ Get more Add-ons ~

& GARMCO e-Tendering System

s Sasls
GaRmcg  GULF ALUMINIUM ROLLING MILL CO. B.S.C. ®

Tuesday, 25 January 2014 05:43:40

Welcome Ervin.bro: vGarmco.com! [ Log Out ] [ Contact Us ] [ Supplier's User Manual 1

Published RFQs

RFQ Attachme 2 B3

| Create Text | Upload a File ‘ | |

Mo Media Object
Found

Submit Clear All Back

Figure 10: RFQ Attachment — Part 1

RFQ Attachment - o E
| Create Text | Upload a File ‘ Save | Cancel | Delete ‘
No Media Object
[Found Maximum size per file is 10MB (10240KB) only.

Select
Upload
Procedure to upload a file:

® Select a file using the Select Button

® A message will prompt if the file exceeded the allowed maximum filesize. Click the Remeve link to clear the unsuccessful uploaded file and start all over again

e Clickthe Uplead button

e You may also click the Remove link if you decide to change the file that you are geing to upload

. »

Submit. Clear All Back

Figure 11: RFQ Attachment page — Part 2
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¢ To add other offer, scroll to the right side of the Order Detail grid until you find the “Alternative Offers”
column. Click the Add button to open the Alternative Offer page (please refer to Figure 12: Alternative Offer
page). Click Add new alternative offer button to add new offer record in the grid. Click Submit button to
complete the process.
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Published RFQs Profile

- 563
Alternative Offer
Item Code Description GARMCO Part No: 20301-0014F, DRIVE UNIT, COMPLETE, FOR LT, 841-260, FOR CRANE F20301.
Required Quantity 1 Unit of Measure EA
Quoted Quantity 1 Quoted Unit Price 150
Supplier's Item Code test code Manufacturer's Code text manufacturer

Remarks [ Deviation test bid only
MNote: Please scroll to the right using the horizontal scrollbar if you cannot see the whole records.

% Add new alternative offer

Supplier's
Description Quoted Quantity ~ Unit of Measure Quoted Unit Price Attachment Quoted Currency
K [restoffer i EACH ' 75 ) BAHRAIN DINAR. -
< ‘ .

Submit Clear All Back

Figure 12: Alternative Offer page

o  Click the Submit My Bid button to submit your bid for processing. You may also click the Print My Bid button
if you want to have a printout of your current bid.
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Published RFQs  Profile

RFQ No. 40067895
Supplier Name ICT Test Closing Date 02 Feb 2014 23:59 GMT +3
Last Updated By Last Date Updated
Supplier's Status Order Status Open for Bidding
Quoted Currency  BAHRAIN DINAR. = Quoted Delivery Terms  Ex Works N
Validity Period Delivery Time (Days) |30
Delivery Point Payment Terms |

Buyer SAYED HASAN EBRAHIM SHARAF EBRAHIM

MNote: Please scroll to the right using the horizontal scrollbar if you cannot see the whole records.

Order Detail Other Charges

Extended File Required Unit of Supplier's
LineMNo.  Description Description Attachment Quantity Measure Quoted Unit Price Attachment Supplier's ftem Code Manufad
x 1 GARMCO Part No: 20301-0014F, DRL. 9 9 1 EA 150 9 test code text manur
1 3
Submit My Bid Print RFQ Print My Bid << Back

Figure 13: Submitting your bid
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o After clicking the Submit My Bid button, a pop-up window will be shown on your screen to notify you about
the successful submission of your bid. At the same time, an email will be sent to you with an attachment that
shows information about your bid.

Thursday, 30 January 2014 11:37:41
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Published RFQs Profile

RFQ No. 40067895
Supplier Name ICT Test Closing Date 02 Feb 2014 23:59 GMT +3
Last Updated By Last Date Updated
Supplier's Status Order Status Open for Bidding
Quoted Currency | BAHRAIN DINAR. = Quoted Delivery Terms | Ex Works =
validity Period | 28/02/2014 Delivery Time (Days) [50
Delivery Point Manama Payment Terms [Cash

Buyer SAYED HASAN EBRAHIM SHARAF EBRAHIM

Note: Please scroll to the right using the horizontal scrollbar if you cannot see the whole records.

Order Detail Other Charges —
- o &8
Extended Supplier's
Description Description Atta Success Attachment Supplier's ltem Code Manufacturer's Code
Fad GARMCO Part Mo: 20301-0014F, DRI... d Your bid has been submitted successfully, and an e- ¥ test code text manufacturer
mail regarding your quote has been sent to you for

“ review. 2
Submit My Bid Print RFQ Print My Bid

Figure 14: Notification for the successful submission of your bid

GARMCO e-Tendering: Supplier Bid for RFQ No. 40067895

etenderingCustomerService
Sent: Thu1/30/2014 11:38 AM
To % Ervin Olinas Brosas

| Message TLJ40067895_20143730113734_Temp.pdf (116 KE)

MNote: This is an auto-generated email, please do not reply.

Dear ICT Test:
Attached is your current bid for RFQ 40067895 for your reference, please review and update it if necessary.

Yours sincerely,
GARMCO Customer Service

WWW. QarmCo. COMm
https: //etendering.garmco.com

Figure 15: Sample email message sent upon submission of your bid

GO TOTOP
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How to Modify Your Current Bid?

e From the Published RFQs page, click the “Quoted RFQs (Open for Bidding)” tab.
e Select the desired RFQ and then click the Re-bid link.

& GARMCO e-Tendering System Tuesday, 28 January 2014 09:34:27
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Published RFQs Profile

Ul Y
S Search Filters

RFQ No. Closing Date B ~ =)
Description
Search Reset Criteria
Please use the tabs below .gate to the different RFQs that were published as well as you have participated with.
Open RFQs Quoted RFQs (Open for Bidding) Quoted RFQs (Closed for Bidding)
RFQNo. Buyer Date Published Closing Date (GMT +3) Total Order Lines  Status
Re-Bid 40067825 AYMAN ABDULHAMEED MOHAMED SALEH 05 Jan 2014 03 Feb 2014 23:59 2 Open for Bidding
3 Re-Bid 40067870 AMMAR ABBAS ALI HUSSAIN AL 07 Jan 2014 31 Jan 2014 23:59 2 Open for Bidding
> Re-8id 40067947  AMMAR ABBAS ALI HUSSAIN AL 19 Jan 2014 28 Jan 2014 23:59 1 Open for Bidding
|4 ‘:\ b (M Pagesize: 10 v 3itemsin 1 pages

Figure 16: Quoted RFQs (Open for Bidding) tab

e The “Update your Bid” page will be shown on the screen (refer to Figure 17: Update your Bid page). Modify the
desired row in the “Order Detail” grid. You can also update the information that you have supplied in the
“Other Charges” grid.

e Click the Update My Bid button to submit the changes and complete the process.

A& GARMCO e-Tendering System Tuesday, 28 January 2014 09:30'53
50/
GarMco  GULF ALUMINIUM ROLLING MILL CO. B.S.C. ® [ Log Out ] [ Contact Us ] [ Supplier's User Manual ]

Published RFQs Profile

RFQ No. 40067825
Supplier Name |CT Test Closing Date 03 Feb 2014 23:59 GMT +3
Last Updated By Koshy Last Date Updated 15 Jan 2014 19:42
Supplier's Status Bid Submitted Order Status Open for Bidding
Quoted Currency  POUND STERLING ¥ Quoted Delivery Terms | Ex Works v
validity Period ' 31/01/2014 | [EH Delivery Time (Days) 45
Delivery Point uk Payment Terms 30 days

Buyer AYMAN ABDULHAMEED MOHAMED SALEH

Note: Please scroll to the right using the horizontal scrollbar if you cannot see the whole records.

Order Detail Other Charges
Extended File Required Unit of Supplier's
Line No. Description Description  Attachment Quantity Measure Quoted Unit Price Attachment Supplier’s Item Code Manufacturer’s Code Remarks /|
x 1 GARMCO Part No: 63280-0036.... ? ? 4 EA 114 9 22589 - p:
x 2 GARMCO Part No: 23301-0027.... ? d 16 EA 85 ? 22589 - p:

<

>
» Update My Bid Print RFQ Print My Bid Regret << Back
L

Figure 17: Update your Bid page

GO TOTOP
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